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Our Projects

The Total number of patients examined and treated through Heevie projects in during this month reached (42,257) distributed among multiple projects as follows:

Project: Treating Patients and Training the Local Medical staff in cooperation with Italian organizations. (2) patients were sent to Italy to perform an operation
Project: Registering and examining the Children with Congenital Heart Diseases. The number of patients examined/registered is (27)
Project: Primary health care services within Heevie static clinicin Mam Rash IDP camp in Ninawa governorate. The number of consultations is (2,234)

Project: Primary health care services within Heevie static clinic in Shariya IDP camp in Duhok governorate. The number of consultations is (3,176)

1

2

3

4

5. Project: Primary health care services within Heevie static clinic in Bersivyl IDP camp in Duhok governorate. The number of consultations is (2,895)

6. Project: Primary health care services within Heevie static clinic in Kabarto2 IDP camp in Duhok governorate. The number of consultations is (3,689)

7. Project: Primary health care services within Heevie static clinic in Rwanga IDP camp in Duhok governorate. The number of consultations is (2,711)

8. Project: Primary health care services within Heevie static in Chameshko IDP camp in Duhok governorate. The number of consultations is (3,019)

9. Project: Primary health care services within Heevie static clinic in Bajid Kandala IDP camp in Duhok governorate. The number of consultations is (2,537)

10. Project: Primary health care services within Heevie static clinic in Hasan Sham U2 IDP camp in Ninawa governorate. The number of consultations is (1,285)

11. Project: Primary health care services within Heevie static clinic in Ashti IDP camp in Sulaymaniyah governorate. The number of consultations is (2,897)

12. Project: Primary health care services within Heevie static clinic in Bozan sub district within Talkaif district. The number of consultations is (498)

13. Project: Primary health care services within Heevie/Farmamundi specialized health center at Chameshko IDP camp in Duhok. The number of consultations is (3,778)

14. Project: Primary health care services within Heevie static clinic in Dawoudia IDPs camp in Duhok governorate . The number of consultations is (958)

15. Project: Reproductive Health Care Services within Heevie projects. The number of consultations is (1,782)

16. Health promotion/ education within Heevie projects in Camps (Shariya, Mam rash, Bersivy 1, Kabarto2, Ashti, Rwanga, Cham Mishko,Bajid Kandala , Essian Bersivy2) and Bozan
sub district .The number of people attended: (7,970)

17. Project: Providing access to mental and psychosocial support services for the vulnerable populations in Duhok governorate. The number of consultations is (1,233)

18. Project: Health Capacity Building. The number of health staff supported/ trained: (153) persons.

19. Project: Providing physiotherapy and medical rehabilitation services and supporting the people with special needs. The number of physiotherapy sessions (1,413) sessions

20. Establishing Galavezh Center Pediatrics Hemato-oncological Diseases in Duhok Governorate

21. Project: Renovation of Adult Burn Unit, Critical Department, Trauma Department and Construction of Physiotherapy hall in Sulaymaniyah Burn and Plastic Surgery Hospital

22. Project: Renovation of the Delivery Unit, Postpartum Unit and High Risk Unit in Erbil Maternity Hospital
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About us

Heevie is an independent non-political, nonprofit organization specialized in providing various health care
services especially for children, registered as a non-governmental organization in Kurdistan in 2005. Heevie
works in a wide area of Iraq but mainly in Iraqi Kurdistan.

Due to the deliberate neglect by the Iraqi Central governments throughout the past decades, Kurdistan
Region had suffered greatly over all facets of life (Health, Education, Basic services and Economics), that
has resulted wide spread distribution of rare sicknesses and severe cases of dangerous diseases among its
people. Wars and usage of prohibited chemical weapons had prompted serious types of diseases.
Unfortunately, the incapable status of the health institutes at the time; it was almost impossible to deal with
such sicknesses. Kurdistan Region still suffers from a lack of adequate infrastructure as a result of years of
dictatorship and wars.

Heevie Organization, in cooperation with, and by the support of different international organizations and
agencies such as the World Health Organization and Italian, German, Spanish and American organizations,
has implemented a set of activities on the different health care levels, that involved, establishing and
renovating healthcare facilities, training and capacity building of health service providers, providing the
primary healthcare for the internally displaced people and refugees, providing mental health and
psychosocial support services, providing physiotherapy and medical rehabilitation services, supporting
health facilities, health centers and hospitals with medications, devices and medical supplies.

Heevie had taken the initiative to find a solution for the deteriorating health situation that sick children were
going through by creating and developing medical projects to help treat children suffering from various
diseases and to improve the pediatric treatment process and protocols in health establishments also through
building a wide network of partners, volunteers, supporters to provide health services for the sick children
by approaching and building tight relations with various Italian NGOs that are interested and specialized in
such medical conditions.

The expertise brought by Italian physicians, the new health care methods, planning better according to
scientific, economic and social basis, contributed greatly in improving local health operations. Training
local health care personnel on the job in Kurdistan and during the missions is the revolutionary mark of
Italian contribution as it had overcome lot of problems and brought back confidence to the local health care
system. Blood banks, laboratories, pediatric section, emergency... etc are the beneficiaries of Italian
expertise which eventually benefit the local community.

With the stabilization of the status in Iraq following years of wars, crises, instability and violence in the
country, there are still large numbers of people who are vulnerable and in need of sustainable humanitarian
support, this involves the people inhabiting various IDPs camps and those returned to their areas of origin.
The needs and requirements of the people are distributed over multiple fields and sectors, from which the
health and education are the most prominent in the camps where the Internally Displaced People are settled,
while the areas of return needs are mainly renovating/ re-establishing the service provision facilities and
guarantying the provision of the basic life support services mainly in the fields of health, education, water
and sanitation, roads, and others fields.

\ 3

Despite the plans of the related authorities to support the return process for the displaced
people to their areas of origin, the IDPs populations of Duhok, Erbil, Sulaymaniyah and
Ninewa governorate are still unable to return to their original places for various reasons,
mainly the instability of the security situation and the obvious gaps in the service provision.
With the start of the year 2023, and as a continuation of its efforts to provide the assistance
and support for the vulnerable populations, Heevie organization continued implementing its
different projects and activities aiming to respond to the needs and requirements of the
different population groups mainly the IDPs, returnees and the host community in the
different regions and governorates. Heevie activities has covered different levels of service
provision involving the below categories:

© Heevie Health NGO/20

1. Registering and treating patients with congenital heart diseases and chronic and difficult
to be treated illnesses.

2. Providing primary health care services both through the static clinics and the mobile
medical clinics

3. Providing mental health services and psychosocial support services
4. Providing the physiotherapy and medical rehabilitation services

5. Training and capability building of the health staff

6. Establishing, rehabilitation and renovation of health facilities

7. Providing medicines and medical supplies

8. Supporting local healthcare facilities

Heevie Organization has been able to provide equitable, safe and free access to healthcare
services for tens of thousands of vulnerable and crises affected populations.
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Where we work
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July 2023 data and achievements

During July 2023, Heevie organization implemented a total of 22 projects, with the activation of 12 health facilities, while the work continued to establish
Galavezh Center Pediatrics Hemato-oncological Diseases in Duhok governorate and renovation of two hospitals (Erbil Maternity Hospital and Sulaymaniyah
Burn and Plastic Surgery Hospital) . During this month, 460 employees of various medical and non-medical professions, of both genders, worked within Heevie
projects. The projects that were implemented during this month provided services to beneficiaries from the host community, IDPs, returnees, and refugees.

@,

1,413

@ 42,257 £ Total number of patients

Consultations provided %&b

O 178

Reproductive Health Care
Services Consultations provided

12,398
Laboratory Test Performed

28,007 @
@ Patients treated by Examination&

Medicine

receiving physiotherapy

1,233
Mental and psychosocial
support services provided

7,970
Health promotion/
education provided

153
Health Capacity Building

& .' W 2> ‘—.‘.‘.
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1. Project: Treating Patients and Training the Local Medical staff in cooperation with Italian organizations

|
.
rl )

Heevie program for treating the children suffering from congenital == - /A St
heart diseases is continuous since the year 2005. The main
objective of the program is to provide the treatment opportunities
for hundreds of patients suffering the congenital cardiac
anomalies. The program involves, in a part of it, organizing regular

missions for the Italian cardiac teams to perform multiple surgical

operations in the local facilities.

Heevie organization is implementing an integrated program for
treating the patients with congenital heart diseases through which
the treatment opportunities are provided for hundreds of children
from various lIraqi provinces suffering congenital heart defects.

Surgical operations are not limited to those performed through _
© Heevie Health NGO/2023

the field visits of the Italian specialized medical teams to Kurdistan
This program is implemented with the support of the health office
Region and Iraq, but extended to coordinate transfer of patients to

_ _ of His Excellency the President of KRl Mr. Nechirvan Barzani.
Italy, where delicate and complex operations are performed for

. , - . . During this month, Two patients were sent to Italy to perform
many patients in the specialized hospitals and centres of various

surgery.

. o e Q.\ -‘)’- je =
[talian cities. VR



2. Project: Registering and examining the Children with Congenital Heart Diseases

Heevie Organization continued working on its program of
documenting the details and information of the patients with
congenital heart defects, in an effort to make them ready and
available when any treatment or surgical intervention
opportunity is available. This activity is continuous since the
year 2001, and earlier during the implementation, the
management process was coordinated with the cardiac centers
in Kurdistan Region and Baghdad, to which the patients were
sent regularly for assessment, evaluation and intervention.
Through this program, an integrated database was created for
patients with congenital heart defects in Kurdistan Region and
Iraqg, and it had a significant impact on the health status of the
patients, their living conditions and their chances of obtaining
treatment.

During the last eighteen years of implementation, the total
number of patients with congenital heart diseases recorded in
Heevie database reached 10,848 patients, 1,530 of whom died
due to lack of the treatment opportunities. The total number of
surgical operations performed by the Italian medical teams for
the congenital heart anomalies during their visits to Kurdistan
Region and the children transferred to Italy to receive

treatment and surgical interventions there reached 822

operations.

Heevue Health NGO
- i 9138

S~

During July 2023 HeeV|e reglstered (27) new cases of children with congenital heart disease in its
database. The project is being implemented by Heevie Health NGO in coordination with the

Directorates of Health in the different Governorates and SIA Italian Organization.



Providing primary health care services through the static clinics overview

The services provided involved the below mentioned  pyring July 2023, a total of 29,677 consultations were recorded within the

services:

1.Specialize medical and general practitioner primary healthcare centres supported by Heevie Organization, detailed in
consultations

2. Management of communicable and non-
communicable diseases

3. Reproductive healthcare services (antenatal care,
postnatal care and family planning consultations).

the below diagrams.

Gender Breakdown Age Breakdown

4. Mental Health and Psychosocial support services Male

5. Health education and awareness 34%  Adult

6. Medical laboratory services. 66%

7.Referral services for advanced (secondary,

., e T S - tertiary/life-saving) medical interventions.
S R T S e S foe Yl I pe g nap e ¥ . . . .
. ST e G o 1 Heevie Health NGO/2078 8. Immunization services specially for under 5-year-
Heevie support for the health system covered responding old children Female Child
: . . o~ P : 34%
to the needs on the different healthcare levels, involving 9 Nutritional and growth monitoring services 66%
healthcare services are an integral component of the (in selected locations) Male = Female Child = Adult
health system, being the first line health service provider
that ensures people receive quality comprehensive care, ' Total Number of dul hilg Patlents.tre?te:‘by Patients referred
covering the promotion and prevention services to the | # Location Consultation F Adult Chi Ex:ﬂmn:'aflon to Hospitals
treatment and rehabilitation care. edicine
Heevie Or_gamzatmn continued SL.Jpportlng the provision 1 e 3176 1040 2136 2135 1041 2967 509
of the primary healthcare services to the vulnerable
population from host community, IDPs and refugees | 2 Mamrash 2234 805 1429 1485 749 2180 >4
throughout different governorates. This has been done 3 Bersivyl 2895 920 1975 1939 956 2801 94
through runn.lng the. statlc_: !orlmary hgalthcare centers 4 Kabarto2 3689 1239 2450 2375 1314 3370 319
and the mobile medical clinics, according to the needs
and requirements of the targeted population, and also 5 Rwanga 2711 1042 1669 1867 844 2580 131
the overall situation in the targeted areas in regard to the 6 Bajid Kandala 2537 841 1696 1695 842 2405 132
access, sgcurlty and the availability of the health facilities 7 Chameshku WHO 3019 1150 1869 7053 966 2726 293
and services.
_ _ ) 8 Hasan Sham U2 1285 462 823 824 461 1154 131

As a part of its current package of projects, Heevie :
organization provides the primary health care services in : Ashti ZE2 S —— Loe — ZELE A
nine IDPs camps in Duhok, Erbil, Sulaymaniyah and Chamishku Heevie/Farmamundi
Ninewa Governorates, in addition to supporting one sub- 10 specialized health 3778 1017 2761 2681 1097 L 28
district PHCC. The camp clinics supported are those of 11 5 pren - — B = e .
Shariya, Kabarto2, Rwanga, Bajed Kandala, Chameshku, ouzan
Bersivyl, Bersivy2, Essiyan, Mam Rash, Hasan Sham U2 | 12 Dawodiya 958 359 599 635 323 949 9

and Ashti IDPs camps Total 29677 10022 | 19655 & 19674 & 10003 28007 1670



@ Total number of Consultations: 29,677

Gender Breakdown Age Breakdown

10,022
34%

10,003
34%

19,674
66%

L Male H Female [ Adult u Child

Consultations Breakdown

4} 19,655
66%

1,670 ﬂa
6% “O—C

1 Examination& Medicine M referred



3. Project: Primary health care services within Heevie static clinic in Mam Rash IDPs camp in Ninawa governorate

Mam Rash IDPs camp is located in Sheikhan district of
Ninewa governorate, it has the capacity of hosting around
10,000 people while its current population is 7,798 people
who are all from those displaced from Sinjar district of
Ninewa governorate. Since the year 2015, and when it was
first established, Heevie organization has continued the
health care service provision within its static clinic in Mam
Rash IDPs which represent a complete response to the
needs of its residents at the primary health care level,
involving medical consultation, treatment of communicable
and non-communicable diseases, reproductive health care
services, health awareness, psychosocial support, growth
monitoring and  evaluation, vaccination, disease
surveillance and control and referral to the higher level
health facilities, all free of charge.

The staff working within Heevie healthcare center in Mam
Rash camp are distributed over the medical and no-medical

staff involving doctors, nurses, assistant pharmacists, %5273

laboratory assistants, community health workers, social
works, patient registration and clerking staff, and admin
and logistician staff. During March2023, the service
provision through Heevie PHCC in Mam Rash camp
continued.

The project is being implemented with the support of
the World Health Organization

Mam Rash PHCC
data and achievements July 2023

Total number of Consultations: 2,234

Number of lab tests : 1,221

Number of MHPSS cases: 137

Number of RH cases: 60

Gender Breakdown

Male
36%

Female
64%

Male = Female

: } 4 e 3 N2 p *
%, S He MNS HEAIING 072023

Consultations Breakdown

Referred
2%
Examination &
Medicine
o
(1]
Child = Adult Examination & Medicine m Referred
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Mam Rash IDPs camp PHCC data breakdown

No.

O 0N O W £ W N =

WWININNNNNNNNNRRRRRR R @R @
P O WO NOGOUBWNIERELROUOOWONOWLREWNIRO

Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023

7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Locatio Subdist _.
Di

n

Mamrash Camp

Total

rict

Zilkan

stri

Shikhan

ct

Provinc Total Number of

Duhok

Consultation

16
119
77
70
107

71
11
59
78
63
86
117
81
9
90
82
60
75
115
91
19
96
68
84
80
95
77
12
54
78
94
2234

50
29
26
27

31

24
27
17
32
39
31

29
29
23
22
43
37

40
25
26
36
30
35

15

29

31
805

69
48
44
80

40

35
51
46
54
78
50

61
53
37
53
72
54
10
56
43
58
44
65
42
10
39
49
63
1429

Adult

12
88
51
45
71

48

43
47
47
57
70
61

61
45
43
37
76
67
13
68
45
57
52
57
45

38

52

67
1485

Child

31
26
25
36

23

16
31
16
29
47
20

29
37
17
38
39
24

28
23
27
28
38
32

16

26

27
749

Patients treated

by

Examination&

Medicine
16
118
75
62
107

69
11
58
76
61
80
113
80
9
89
80
60
73
114
87
19
94
68
82
79
93
77
11
50
75
94
2180

Patients
referred to
Hospitals

R P OONDNRE

[EEN
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4. Project: Primary health care services within Heevie static clinic in Shariya IDPs camp in Duhok governorate.

Shariya camp is among the camps that were established
during the year 2014 with the start of the huge waves of
displacement of the population to Duhok governorate, it
is considered among the largest camps in terms of area
and population density, with a capacity to host around
18,000 people, while the current population is nearly
13,000 people.

In continuation of its programs to serve the IDPs in
Duhok governorate, Heevie organization is running the
primary health care center in Shariya camp, providing
the full package of primary health care and mental
health and psychosocial support services in addition to
the  reproductive health  services, ultrasound
examination, oral and dental hygiene, and the medical
laboratory examinations.

Heevie has recruited health staff from different
specializations in order to work within its clinic in =
Shariya camp, aiming order to respond to the maximum
needs of the population, this included internal medicine,
pediatrics, general surgery and gynecology and
obstetrics specialties, a step that on one hand reduced
the patient referral to higher health levels, minimizing = _
the burden on those facilities, and on the other hand &
decreased the economic, psychological and social
impact of the residents of the camp

;& N Eg ! e b“ < 4.

Gender Breakdown Age Breakdown Consultations Breakdown

The project is being implemented with the support of L T % o | 9N 4
the World Health Organization e R S S
Shariya PHCC

£

data and achievements July 2023
Total number of Consultations: 3176 33% 33% Ref;;red
Number of lab tests: 1866
Number of MHPSS cases: 168
Number of RH cases: 362 Examination
Female & Medicine
Number of ultrasound tests performed: 249 67% Adult 93%

67%

Male Female Child Adult Examination & Medicine Referred
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Shariya IDPs camp PHCC data breakdown

Pati Pati
Total Number of atients treated by atients

No. Date of visit Location Subdistrict District Province ; M F Adult Child Examination& referred to
Consultation . . .
Medicine Hospitals
1 7/1/2023 10 3 7 7 3 10
2 7/2/2023 126 49 77 78 48 120 6
3 7/3/2023 161 63 98 111 50 150 11
4 7/4/2023 104 32 72 77 27 88 16
5 7/5/2023 141 47 94 100 41 133 8
6 7/6/2023 134 38 96 102 32 127 7
7 7/7/2023 8 5 3 6 2 5 3
8 7/8/2023 91 30 61 63 28 86 5
9 7/9/2023 138 51 87 87 51 131 7
10 7/10/2023 124 33 91 91 33 115 9
11 7/11/2023 85 28 57 54 31 79 6
12 7/12/2023 130 36 94 88 42 122 8
13 7/13/2023 85 30 55 59 26 79 6
14 7/14/2023 g- 5 2 3 4 1 5
15 7/15/2023 S = —= x 112 38 74 65 47 104 8
16 7/16/2023 © GE) g < 79 29 50 48 31 76 3
17 7/17/2023 S 9 9 = 154 51 103 100 54 147 7
18 7/18/2023 & 108 42 66 81 27 105 3
19 7/19/2023 112 35 77 72 40 109 3
20 7/20/2023 127 34 93 96 31 116 11
21 7/21/2023 2 1 1 1 1 2
22 7/22/2023 115 42 73 71 44 107 8
23 7/23/2023 137 44 93 73 64 123 14
24 7/24/2023 143 44 99 108 35 136 7
25 7/25/2023 101 32 69 68 33 94 7
26 7/26/2023 121 30 91 79 42 108 13
27 7/27/2023 129 40 89 92 37 125 4
28 7/28/2023 10 4 6 9 1 10
29 7/29/2023 118 42 76 76 42 110 8
30 7/30/2023 119 47 72 75 44 107 12
31 7/31/2023 147 38 109 94 53 138 9

Total 3176 1040 2136 2135 1041 2967 209



5. Project: Primary health care services within Heevie static clinic in Bersivyl IDPs camp in Duhok governorate.

Among the camps that Heevie organization covers with
health activities is Bersivyl IDPs camp in Zakho district,
which hosts thousands of families displaced from Sinjar
district early during the war against the ISIS terroristic
group in 2014. Heevie provides the full package of
primary health care services in the camp, that has the
capacity of hosting 11,000 people and is currently
hosting around 4,890 people.

The services provided are both on the curative and
preventive levels, involving the specialist doctor
consultation, mental health and psychosocial support,
health awareness and education, growth monitoring
and evaluation, reproductive health care services,
vaccinations and advanced medical laboratory services.
Heevie PHC in the camp is active 24 hourly, 7 days a
week, with the aim of responding to the maximum |
needs of the camp residents. This is done through
experienced staff who are running the different
departments and branches of the facilitates involving |
the consultation rooms, the female and male dressing "SiE % :
room, the laboratory unit, pharmacy and store, the i ercaris
patient admission and isolation departments |

The project is being implemented with the support of 3':.;;. N
the World Health Organization 3

Bersivyl PHCC
data and achievements July 2023

Gender Breakdown Age Breakdown Consultations Breakdown
Total number of Consultations: 2,895 Child

Male o Referred
33% 3%

32%
Number of lab tests: 1,521

Number of MHPSS cases: 196

Number of RH cases: 194 Examination

& Medicine
97%

Female
68%

Adult
67%

Male = Female Child = Adult Examination & Medicine u Referred
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Bersivyl IDPs camp data breakdown

No.

O NGO UV WN R

W W INNNNNNNNNNRRRRR@RRRRE R
PR OV NGO BWNIRELROWOONOOUMLAEWNINRO

Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Location | Subdistrict ' District

Bersivy 1 Camp

Total

Darkar

Zakho

Total Number of

Province .
Consultation

164
147
109
121
90

117
92
108
98
84
82

115
112
104
89

103
108

Duhok

111
136
99
101
100
108

121

123

113
2895

62
45
33
37
19

41
35
31
29
22
27

44
36
37
26
33
45

37
32
34
31
39
21

38
38
31

920

102
102
76
84
71

76
57
77
69
62
55

71
76
67
63
70
63

74
104
65
70
61
87

83
85
82

1975

Adult

118
96
63
77
64

78
63
69
68
53
55

81
81
68
64
68
77

67
87
61
68
75
78

79
72
77

1939

Child

46
51
46
44
26

39
29
39
30
31
27

34
31
36
25
35
31

44
49
38
33
25
30

42
51
36

956

Patients treated by
Examination&
Medicine

8
156
147
103
117

86

6

111
87
108
95
80
79

7
111
109
104

87
100
108

109
130
94
99
97
103

113

122

110
2801

Patients
referred to
Hospitals

W = 00k Ul WIN UGLTOON N W krRFRLP WP W g OO NN P~ P~ O
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6. Project: Primary health care services within Heevie static clinic in Kabarto2 IDPs camp in Duhok governorate

Kabarto2 IDPs camp, located in Semel district of
Duhok governorate and is hosting about 13,000
people, is one of the IDPs camps in Duhok
Governorate that got benefit from the health
services provided by Heevie Organization. The camp
population are all from the people displaced from
Sinjar district of Ninewa Governorate after the wars
and crises in their regions.

Heevie health facility in Kabarto2 camp is consisted
of several units and departments such as the male
and female patients’ consultations rooms, dressing
rooms for both genders, nutrition room, psychosocial
support department, medical laboratory unit,
pharmacy and store, patient admission and
stabilization and patient isolation room. The services
provided by Heevie clinic are free of charge and
available 24 hourly including the treatment of
communicable and non-communicable diseases,
reproductive healthcare services, nutrition,
vaccinations, health promotion and awareness,
mental health psychosocial support and medical
laboratory services

The project is being implemented with the support
of the World Health Organization

Kabarto2 PHCC
data and achievements July 2023

Total number of Consultations: 3689

Number of lab tests: 1309

Number of MHPSS cases: 206

Number of RH cases: 171

Gender Breakdown Age Breakdown Consultations Breakdown

Child
36% Referred

Male
34%

Examination
& Medicine /
91%

Female

66% Adult
(1]

64%
Male = Female Child = Adult Examination & Medicine m Referred
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Kabarto2 IDPs camp PHCC data breakdown

No.

OO NO UV ARAWNR

WWINNNNNNNNNNRRRRRRRRR R
R O WOWNOOUBWNROWOVO®NOGODUVLDWNIERO

Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Location | Subdistrict | District | Province

Kabarto 2 Camp

Total

Semel

Semel

Duhok

Total Number of
Consultation

11
173
165
171
140
106

141
113
152
159
147
119
14
147
142
158
112
114
116
13
133
122
146
130
150
127

160
138
152

3689

71
64
47
41
41

41
44
34
51
51
44

56
56
47
36
33
44

48
33
50
38
45
43

57
62
45

1239

102
101
124
99
65

100
69
118
108
96
75
10
91
86
111
76
81
72
10
85
89
96
92
105
84

103
76
107

2450

Adult

105
101
109
95
71

92
69
94
103
95
73
11
84
74
103
66
79
75
11
88
77
95
80
103
84

109
101
105

2375

Child

68
64
62
45
35

49
44
58
56
52
46

63
68
55
46
35
41

45
45
51
50
47
43

51
37
47

1314

Patients treated

by

Examination&

Medicine
10
152
149
157
126
94
9
123
98
140
151
132
112
12
135
125
143
110
104
110
13
125
109
136
125
135
121

146
126
135

3370

Patients
referred to
Hospitals

1
21
16
14
14
12

18
15
12
8
15
7
2
12
17
15
2
10
6

13
10

15

14
12
17

319



7. Project: Primary health care services within Heevie static clinic in Rwanga IDPs camp in Duhok governorate

Rwanga IDPs camp is among the various camps in
Duhok governorate which were established since the
beginning of the displacement of the population from
the crises affected areas in the different regions
throughout Iraq during the war against ISIS terroristic
group. The camp hosts thousands of displaced people
fleeing the scourge of wars and disasters that
followed ISIS occupation of large areas of Ninewa
Governorate, most of whom are from the Yezidi
population.

Heevie organization provides the primary healthcare
services in Rwanga camp aiming to respond to the
health needs of its population through Heevie
primary health care center in the camp, which is
active around the clock and is equipped and provided
with a specialized and well trained staff to provide
health services.

The services provided include curative and preventive
services involving the treatment of communicable
and non-communicable diseases, reproductive
healthcare services, nutrition and growth monitoring,
vaccinations services, health promotion and
awareness, mental health psychosocial support and
medical laboratory services.

The project is being implemented with the support of
the World Health Organization

Rwanga PHCC
data and achievements July 2023

Total number of Consultations: 2711

Number of lab tests: 1025

Number of MHPSS cases: 125

Number of RH cases: 126

Gender Breakdown Age Breakdown
Child
Male 31%

38%

Female
62% Adult

69%
Male = Female Child = Adult

- |

B © Heevig HealthNGO/2023
A ,&,&“ - = "I’;x’*. ¥

AN

Consultations Breakdown

Referred
5%

Examination
& Medicine
95%

Examination & Medicine m Referred
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Rwanga IDPs camp PHCC data breakdown

No.

O NGO UV, WN =

WWINININNINNNNNNRRRRRRRRRR
B O WO NGOGV BEWNROWVOONOOUDAWNIRDO

Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Total Number of

Location Subdistrict District Province

Rwanga Camp

Total

Bateel

Consultation

21
158
110
99
104
78
17
104
127
98
92
112
81
16
92
96
83
97
105
83
10
125
98
91
78
88
100
19
126
95
108

2711

Semel
Duhok

54
33
40
39
28

35
53
35
36
31
29

39
46
34
37
48
40

47
44
39
37
30
42

49
26
42

1042

F

12
104
77
59
65
50
12
69
74
63
56
81
52
10
53
50
49
60
57
43
5
78
54
52
41
58
58
15
77
69
66

1669

Adult

15
111
74
66
63
55
11
70
88
72
68
74
60
9
66
59
65
62
75
56
9
80
61
61
52
71
70
15
79
71
79

1867

Child

47
36
33
41
23

34
39
26
24
38
21

26
37
18
35
30
27

45
37
30
26
17
30

47
24
29

844

Patients treated
by Examination&

Medicine

19
154
100
93
99
70
17
102
125
90
84
99
78
16
85
96
81
94
98
82
10
121
93
84
74
85
94
19
122
91
105

2580

Patients referred
to Hospitals

2
4
10

PN WN

Wbk JU b~

w s~ S

131



8. Project: Primary health care services within Heevie static clinic in Chameshku IDPs camp in Duhok governorate

Chameshko IDPs camp in Zakho district is considered
the largest camp for internally displaced people in the
whole Dohuk governorate. As a part of its efforts to
respond to the different health needs of the camp
populations, Heevie organization expanded its activities
in the camp through activating and supporting the
primary health care center within the camp, to be
added to the services already provided through the
Heevie / Farmamundi Specialized Health Center.

Heevie PHCC at Chameshko camp provides the full
package of primary health care services, including

medical consultations, mental health and psychological ==

support services, health awareness and education,
medical laboratory, preventive health services such as
vaccination, and the referral services to the higher
healthcare facilities. These are added to reproductive
healthcare services, growth monitoring and vaccination

services, which are carried out in cooperation with the |

Preventive Health Department in the Directorate of
Health in Zakho district.

The medical activities of Heevie organization in

Chameshko camp have led to a marked improvement in C

the level of healthcare services in the camp, especially
the previously the center provided specific services

being active few hours a day only, lacking many of the >

basic health needs of the beneficiaries

The project is being implemented with the support of
the World Health Organization

Cham Mishko PHCC
data and achievements July 2023

Total number of Consultations: 3019

Number of lab tests: 878

Number of MHPSS cases: 162

Number of RH cases: 5

Female
62%

Male = Female

Age Breakdown

Child
32%

Adult
68%

Child = Adult

———

LS

Consultations Breakdown

Referred
10%

Examination
& Medicine —
90%

Examination & Medicine u Referred
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Chameshku IDPs camp PHCC data breakdown

Patients treated by

Total Number of Patients referred to

No. Date of visit Location @ Subdistrict ' District Province : M F Adult @ Child Examination& .
Consultation . . Hospitals
Medicine

1 7/1/2023 19 9 10 13 6 19

2 7/2/2023 168 61 107 106 62 153 15

3 7/3/2023 124 39 85 89 35 104 20

4 7/4/2023 119 49 70 80 39 107 12

5 7/5/2023 135 50 85 93 42 122 13

6 7/6/2023 115 53 62 76 39 106 9

7 7/7/2023 4 2 2 3 1 4

8 7/8/2023 106 38 68 73 33 94 12

9 7/9/2023 137 41 96 100 37 119 18
10 7/10/2023 106 42 64 78 28 89 17
11 7/11/2023 105 42 63 75 30 95 10
12 7/12/2023 111 45 66 75 36 101 10
13 7/13/2023 -~ 95 35 60 66 29 86 9
14 7/14/2023 £ 5 4 1 2 3 5

15 7/15/2023 L:)S o o x 122 52 70 82 40 108 14
16 7/16/2023 < > . < 131 55 76 86 | 45 117 14
17 7/17/2023 GEJ N ™ & 105 47 58 70 35 95 10
18 7/18/2023 o 100 36 64 69 31 91 9
19 7/19/2023 ~ 135 49 86 77 58 132 3
20 7/20/2023 91 38 53 70 21 87 4
21 7/21/2023 3 2 1 1 2 3

22 7/22/2023 120 53 67 75 45 105 15
23 7/23/2023 150 50 100 96 54 138 12
24 7/24/2023 74 34 40 52 22 64 10
25 7/25/2023 104 39 65 68 36 99 5
26 7/26/2023 121 48 73 80 41 110 11
27 7/27/2023 91 23 68 63 28 84 7
28 7/28/2023 1 1 1 1

29 7/29/2023 86 32 54 65 21 79 7
30 7/30/2023 133 43 90 94 39 121 12
31 7/31/2023 103 39 64 75 28 88 15

Total 3019 1150 1869 | 2053 966 2726 293



. S\

9. Project: Primary health care services within Heevie static clinic in Bajid Kandalal IDPs camp in Duhok governorate

As part of its attempts to provide and sustain the
various healthcare services to the displaced people in
the different camps within Dohuk governorate, Heevie
Organization is providing the primary health care
services to the residents of the Bajed Kendalal IDPs
camp in the Semel district of Duhok governorate,
through Heevie healthcare center in the camp. The
camp is inhabited by around 8,000 people who are all
from Sinjar District of Ninewa governorate and are
unable to return back to their areas of origin due to
multiple reasons being mainly due to security instability '
and the non-readiness of the service provision
infrastructure.

The services provided includes medical consultations,
reproductive health services, psychological support
services, health awareness and education, medical
laboratory services, chronic and acute medications =
prescription and preventive health services. This is
done through the available staff from doctors, nurses,
assistant pharmacists, laboratory assistants, community
health workers, social works and patient registration
and admin staff.

The project is being implemented with the support of _
the World Health Organization

| ® / ‘ - ‘ : ¢ Z : ’V‘~ ) v
Bajid Kandalal PHCC h{ 2 S5 RS SR R R e

data and achievements July 2023

Gender Breakdown Age Breakdown Consultations Breakdown
Total number of Consultations: 2537
Male Child Referred
% 33% N
Number of lab tests: 1097 33% 5%

Number of MHPSS cases: 156

Number of RH cases: 250 .
Examination

Female & Medicine
67% Adult 95%
67%

Male Female Child Adult Examination & Medicine Referred
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Bajid Kandalal IDPs camp PHCC data breakdown

Patients treated by

Total Number of Patients referred to

No. Date of visit Location Subdistrict District Province . M F Adult Child Examination& .
Consultation . . Hospitals
Medicine
1 7/1/2023 23 9 14 14 9 21 2
2 7/2/2023 131 45 86 86 45 126 5
3 7/3/2023 89 26 63 63 26 82 7
4 7/4/2023 88 35 53 53 35 81 7
5 7/5/2023 101 36 65 65 36 94 7
6 7/6/2023 93 31 62 62 31 90 3
7 7/7/2023 14 3 11 11 3 14
8 7/8/2023 105 29 76 76 29 98 7
9 7/9/2023 122 32 90 90 32 118 4
10 7/10/2023 89 18 71 71 18 83 6
11 7/11/2023 81 27 54 54 27 75 6
12 7/12/2023 89 30 59 59 30 82 7
13 7/13/2023 76 28 48 48 28 76
14 7/14/2023 ch 32 12 20 20 12 32
15 7/15/2023 2 = < x 118 42 76 76 42 111 7
16 7/16/2023 2 = QE, = 92 30 62 62 30 88 4
17 7/17/2023 -"i @ 9 = 92 25 67 67 25 89 3
18 7/18/2023 & 80 27 53 53 27 75 5
19 7/19/2023 93 32 61 61 32 84 9
20 7/20/2023 75 33 42 42 33 73 2
21 7/21/2023 9 5 4 4 5 9
22 7/22/2023 99 35 64 64 35 97 2
23 7/23/2023 102 36 66 66 36 96 6
24 7/24/2023 100 33 67 67 33 97 3
25 7/25/2023 103 34 69 69 34 98 5
26 7/26/2023 83 29 54 54 29 75 8
27 7/27/2023 76 19 57 57 19 72 4
28 7/28/2023 15 2 13 13 2 15
29 7/29/2023 103 44 59 59 44 97 6
30 7/30/2023 83 29 54 54 29 79 4
31 7/31/2023 81 25 56 55 26 78 3

Total 2537 841 1696 1695 842 2405 132



10. Project: Primary health care services within Heevie static clinic in Hasan Sham U2 IDPs camp in Ninawa governorate

The camp locations covered with Heevie activities and
support are distributed over Duhok, Erbil, Ninewa and
Sulaymaniyah Governorates. The health services
provided by Heevie organization in Hasan Sham U2
camp in Erbil Governorate, belonging to Hamdaniyah
district of Ninewa, covered the different needs of the
affected population, which hosts large numbers of
IDPs and is supported with an active Heevie center to
provide the primary health care services to its
residents who are those displaced mainly from Mosul
city and its surroundings and during the military
operations to liberate their areas from under ISIS
control.

The healthcare services are provided by experienced

medical staff 24 hourly and free of charge, and I~
include medical consultations, treatment of "
communicable and non-communicable diseases, =

treatment of chronic diseases, reproductive health
care services, health awareness and medical
laboratory services, in addition to nutritional services
and vaccinations that are provided in coordination
with the Directorate of Health in Erbil Governorate.

The project is being implemented with the support
of the World Health Organization

Hasan Sham U2 PHCC
data and achievements July 2023
Total number of Consultations: 1285

Number of lab tests: 1037

Number of RH cases: 52

Gender Breakdown

© Male = Female

Age Breakdown

© Child = Adult

© Heevie Health NGO/ZOZB
Consultations Breakdown

Referred

. : 10%

Examination
& Medicine
90%

= Examination & Medicine = Referred
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Hasan Sham U2 IDPs camp PHCC data breakdown

No.

O NGO UV AAWNER

WWINNNNNNNNNNRRRRRRRRRR
R OWVW®NGOUBWNROWVOONOOUWUDDMWNIERO

Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Location Subdistrict District Province

Hassan Sham U2 Camp

Total

Bartilla

Al Hamdaniya

Erbil

Total Number of
Consultation

51
46
45
50
54

53
71
52
55
42
63

46
53
36
39
50
46
11
43
52
48
34
43
38

49

49

43
1285

17
22
13
26
25

18
22
18
14
17
26

20
19
15
17
20
19

12
18
13
11
16
12

15
17

462

34
24
32
24
29

35
49
34
41
25
37

26
34
21
22
30
27

31
34
35
23
27
26

34

32

37
823

Adult

32
21
29
30
34

31
49
38
31
29
40

32
35
26
29
36
28

22
32
40
20
24
24

31

32

25
824

Child

19
25
16
20
20

22
22
14
24
13
23

14
18
10
10
14
18

21
20

14
19
14

18

17

18
461

Patients treated by
Examination& Medicine

47
41
38
46
53

41
66
47
50
39
54

38
43
34
37
47
39
11
41
51
36
28
41
33

46

47

37
1154

Patients referred
to Hospitals
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11. Project: Primary health care services within Heevie static clinic in Ashti IDPs camp in Sulaymaniyah governorate

Ashti camp is located in the Arbat sub district of
Sulaymaniyah governorate and is inhabited by
thousands of displaced people fleeing the conditions of
wars and crises that have spread in various regions of
Irag during the last few years, especially with the period
of ISIS control over some areas and the subsequent
wars against this terrorist group. The camp has the
capacity of hosting 11,000 people and is currently
inhabited by around 8,000 persons.

As part of responding to the needs of the vulnerable
population in the different locations throughout Iraq,
Heevie organization provides primary health care
services residents of Ashti IDPs camp through its health
center in the camp, which includes the treatment of
communicable and non-communicable diseases as well
as reproductive health care services, nutrition,
vaccinations, medical laboratory tests, health education
and awareness and psychosocial support services. The
center is consisted of the consultation rooms, male and
female dressing rooms, laboratory unit, pharmacy and
store, psychosocial support unit, nutrition room,
vaccination unit and patient admission and stabilization
room

The project is being implemented with the support of | =

the World Health Organization

Ashti PHCC
data and achievements July 2023

Total number of Consultations: 2897
Number of lab tests: 1144
Number of MHPSS cases: 28

Number of RH cases: 110

-

-
Gender Breakdown

Male
33%

Female
67%

Male Female
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Ashti IDPs camp PHCC data bearkdown

No.
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Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Location | Subdistrict

Ashti Camp

Total

Arbat

District

Sulaymainyah Center

Province

Sulaymaniyah

Total Number
of
Consultation

22
127
103

91

89

81

6

97

98
113

96
104

99

5

79
107
110
116
101
116

15
114
130
100
119
137
104

15
120
131
152

2897

12
50
29
30
33
27

35
30
31
28
22
35

27
36
38
37
32
39
10
41
40
28
35
44
41
10
36
44
42

948

10
77
74
61
56
54

62
68
82
68
82
64

52
71
72
79
69
77

73
90
72
84
93
63

84
87
110

1949

Adult

13
76
69
39
59
43
4
61
63
60
63
59
53
2
46
66
55
62
57
62
7
58
73
58
67
69
62
6
75
74
84

1645

Child

51
34
52
30
38

36
35
53
33
45
46

33
41
55
54
44
54

56
57
42
52
68
42

45
57
68

1252

Patients
treated by

Examination&

Medicine
18
126
102
88
89
77
6
94
95
112
95
103
96
4
78
101
104
114
98
111
12
106
128
97
118
129
103
13
117
130
149

2813

Patients
referred to
Hospitals

4

1
1
3
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12. Project: Primary health care services within Heevie static clinic in Bozan sub district within Talkaif district

.

For the eighth successive year, Heevie organization
continued its support for the health system and
health facilities in the liberated areas, including
those affected by the war against ISIS. One of the
locations that is supported by Heevie Organization is
Bouzan sub district in Talkaif district, in which Heevie
is providing the necessary support for the health
service prevision involving recruiting the medical
staff of doctors, nurses, assistant pharmacists,
community health workers and admin staff in
addition to providing the medications and medical
supplies.

The activities are implemented by Heevie
organization by the support of, and in cooperation
with Farmamundi Spanish organization and are a
part of a more comprehensive project covering the
needs vulnerable population from IDPs and
returnees. These activities consist of medical
consultations by specialist doctors, reproductive
health services, services for children such as
nutrition and growth monitoring and evaluation,
health awareness, providing acute and chronic
medications, health awareness and education
programs and referral of patients to the higher
health care services.

©!Heevie Health NGO/20237 "

Bozan PHCC
data and achievements March 2023 Gender Breakdown Age Breakdown Consultations Breakdown
Child
Total number of Consultations: 498 Male 32% Referred

/z%

Examination
& Medicine /

98%

Adult

40%
Number of RH cases: 35
Female
60%
68%

Male = Female Child = Adult Examination & Medicine u Referred
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Bozan sub district PHCC data breakdown

No.
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Date of visit

7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/29/2023
7/30/2023
7/31/2023

Location | Subdistrict

Bozan

Total

Algoosh

District

Tilkef

Province

Ninewa

Total Number
of
Consultation

25
17
24
28
21
20
11
27
17
14
19
12
24
16
27
17
18
25
21
14
13
11
17
19
22
19
498

15
10
11

11
11

11

12

-
o 9@ N

A O |~ |~ O O O

199

16
10

18
10
14

16

12
16

13

15
10
12
15
15

13
10
14
13
299

Adult

18
11
21
23
11
14

22
13
10
14

17
11
12
11
12
13
14

11
12
12
14
340

Child

Ul W O
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Patients
treated by

Examination&

Medicine

24
16
24
28
21
20
11
27
17
14
19
12
24
16
27
16
18
25
20
14
13
11
17
19
20
17
490

Patients
referred to
Hospitals



13. Project: Primary health care services within Heevie/Farmamundi specialized health center at Chameshku IDPs camp in Duhok governorate

In a continuation for the efforts made by Heevie Organization
to provide the best healthcare services to the IDPs in the
different camp and none camp locations, and in the framework
of the constant quest to fill the gaps in these services in various
locations, Heevie, in cooperation with Farmamundi Spanish
organization, continued providing quality health care services
in  Chameshko IDPs Camp in Zakho District, Dohuk
Governorate. These services are provided through a specialized
center established by Heevie Organization in the camp and
consists of doctors’ consultation room, ultrasound examination
room, male and female dressing rooms, pharmacy and store,
laboratory unit and dental chair and oral hygiene department.

Chameshku camp is currently hosting nearly 23,000 people
who are from the people displaced from Sinjar district in
Ninewa governorate. Heevie center is providing the planned
health services 24 hourly, free of charge, by the Heevie
Organization in coordination with Farmamundi Spanish
Organization and by the support of Generalitat Valenciana GVA

from Spain. The services provided involve treatment of B
communicable and non-communicable diseases, reproductive -
and growth monitoring, 4

healthcare services, nutrition
vaccinations services, health promotion and awareness, mental
health psychosocial support and medical laboratory services,
addwd to the specialized mental health and psychosocial
support activitiesthat are done through the psychiatrist doctor
and providing the specific medication needed as a treatment
for the psychiatric conditions.

Cham Mishko PHCC
data and achievements July 2023

Total number of Consultations: 3778

Number of lab tests: 1104

Number of MHPSS cases: 55

Number of RH cases: 402

Number of ultrasound tests performed: 200

Gender Breakdown

Male
27%

Female
73%

Male = Female

Age Breakdown Consultations Breakdown

Child

/ 29%

Referred

'/5%

Examination

& Medicine /
Adult 95%

71%

Examination & Medicine m Referred

Child = Adult
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Heevie/Farmamundi specialized health center at Chameshku IDPs camp data breakdown

No.
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Date of visit

7/1/2023
7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/7/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/14/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/21/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/28/2023
7/29/2023
7/30/2023
7/31/2023

Location Subdistrict

Chameshku Camp

Total

Zakho

District

Zakho

Province

Duhok

Total Number
of
Consultation

14
217
132
191
147
169

13
153
143
116
155
110
216

12
153
161
112
146
123
139

8
136
137
108
129
134
155

1
128
137

83

3778

54
37
46
42
40

36
29
36
43
32
65

51
39
31
48
20
35

44
36
28
28
51
37

36

22

32
1017

163
95
145
105
129
10
117
114
80
112
78
151

102
122
81
98
103
104

92
101
80
101
83
118

92
115
51
2761

Adult

150
98
133
111
129

113
107
77
107
78
157

100
126
73
107
90
100

96
99
63
99
85
106

83
107
57
2681

Child

5
67
34
58
36
40

4
40
36
39
48
32
59

5
53
35
39
39
33
39

3
40
38
45
30
49
49

1
45
30
26

1097

Patients
treated by

Examination&

Medicine
14
206
124
187
143
169
12
145
132
108
148
109
208
12
142
147
103
142
122
132
8
124
121
97
120
125
155
1
116
128
72
3572

Patients
referred to
Hospitals

11
8

N

12

11
206



14. Project: Primary health care services within Heevie static clinic in Dawodiya IDPs camp in Duhok governorate

Dawodiya IDPs camp is one of the camps established
during the period of the war against ISIS as a shelter for
the people displaced from the crises affected regions,
mainly Sinjar District of Ninewa Governorate. The camp is
located in Bamerni sub-district of Duhok governorate and
has the capacity of hosting more than 5,000 people, it
has shown fluctuation in its population in the last period
to be finally settled with around 2,500 people.

In an effort to provide healthcare services for Dawodiya
camp population, Heevie Organization, and through
running its Primary Healthcare Center in the camp, is
providing the medical consultations for the camp
population, in addition to the treatment of
communicable and non-communicable  diseases,
reproductive health care services, medical laboratory
tests, male and female dressing and nursing care and
referring the patients in need for more advanced services
to the higher level facilities. To be mentioned that in
addition to the camp population, the people living the
villages surrounding the camp get benefit from the
services provided within the facility.

The project is implemented by Heevie organization
and funded together by both Heevie and Medical
Aid Initiative Norway Organization from Norway.

Dawoudia PHCC
data and achievements July 2023

Total number of Consultations: 958

Number of lab tests: 196

Number of RH cases: 15

Gender Breakdown

Male

/ 37%

Female
63%

Male = Female

.........

T VA Wt b5 '5;"-‘1’-‘ n.gc;‘i PR T o
: ¥ -
¥, ——ﬂg g =
J d

Ag BrekdoWn"
Child

/ 34%
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66%
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1%
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Dawodiya IDPs camp PHCC data bearkdown

No.
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Date of visit

7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/29/2023
7/30/2023
7/31/2023

Location | Subdistrict

Dawodiya Camp

Total

Amedi

District

Bamarne

Province

Duhok

Total Number
of
Consultation

58
32
44
43
39
48
31
36
22
43
25
21
35
35
24
40
32
35
43
46
43
26
42
47
25
43

958

18
13
16
16
17
20
11
16

11
11
12
10
12
15
17
10

15
13
16

22
15
10
19

359

40
19
28
27
22
28
20
20
13
32
14

25
23

23
22
26
28
33
27
20
20
32
15
24

599

Adult

46
21
30
25
23
28
23
22
17
35
11
16
23
25
17
20
21
21
28
29
31
15
27
32
18
31

635

Child

12
11
14
18
16
20

14

14

12
10

20
11
14
15
17
12
11
15
15

12

323

Patients
treated by

Examination&

Medicine

58
32
44
43
39
48
31
32
21
43
25
21
35
35
24
39
32
34
43
45
43
26
41
47
25
43

949

Patients
referred to
Hospitals



15. Project: Reproductive Health Care Services within Heevie projects

As part of the attention paid to the women's health within its projects, specifically pregnant ladies
and the women of childbearing age, Heevie organization provides reproductive health services in all
its health centers on a regular basis and through an efficient staff from doctors and nurses. These
services include prenatal care, postnatal care and family planning services, and extends to include
also the screening for breast cancer, education and promotion on breastfeeding as well providing
the pregnant ladies and the breast feeding mothers with the necessary medications and drugs.

In order to provide the necessary tools for making the program successful, Heevie dedicated part of
the support provided for the laboratory and pharmacy departments for the purpose of providing
the necessary tests and medications for the patients got benefit from the program, added to the
ultrasound examination, which were of paramount importance for pregnant women and at all
stages of pregnancy. The reproductive healthcare activities are implemented with a direct support
of Heevie organization in many of the facilities run by Heevie, and in cooperation with other
partners in other facilities.
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Type of Service July-2023

No. of Gyne and obestatrics consultations 689 311 571 664 450 302
No. of patients received antenatal care 230 44 120 145 62 114
No. of patients received postnatal care 88 7 31 14 23 78

No. of lactating mothers consulted 120 23 43 9 50 31

No. of patients screened for breast cancer 19 102 19 26 9 20

No. of Family planning sessions provided | 44 9 43 12 41 58

No. of Folic acid sheets distributed 184 90 35 96 51 140
No. of Ferrofolic sheets distributed 298 126 84 175 40 149

© Heevie Health NGO/2023

Shariya Mamrash Bersivy 1 Kabarto 2 Rwanga Bajed Kandala 1 Chamishku WHO

212

10

32
45

Hassan
Sham

130
27

20

U2

Ashti Heevie/Farmamundi

207
60
38

0

12
36
38

Chamishku

specialized health

1793
243
105

97
12
54
62
139
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Bozan Dawodiya Total
132 26 5487
12 0 1059
20 412
0 386
23 2 243
3 12 311
18 750
62 0 1164



16. Project: Health promotion/ education within Heevie projects in Camps (Shariya, Mam rash, Bersivy 1, Kabarto2, Ashti, Rwanga, Cham

Mishko, Bajid Kandala, Essian, Bersivy2) and Bozan sub district

The health education and promotion activities have become an important element of any health
care programs, due to their great importance in the preventive and curative fields, which has further
increased with the outbreak of the COVID-19 pandemic and the increasing risks on the individual
and public health as a result of the epidemics of the communicable diseases, especially during the
war and crisis. The importance of health awareness programs extends to integrating into the daily
life of every person, especially those who are vulnerable such as the women, elderly people, children
and the patients with special needs.

Heevie organization provides an integrated program for the health awareness and promotion, as this
is done through daily activities that are implemented by community health workers in a scientific
manner according to pre-established schedules that are distributed over the different locations
taking in consideration the health situation of the targeted population, the risk of the communicable
diseases and the global calendar of the health events.

The health awareness activities involve providing the health awareness sessions to visitors of health
centers directly, whether through individual or group sessions, performing tent-to-tent and
household visits to deliver health messages to the beneficiaries, informing them of the services in
the health center, and also referring the cases that need specific services to the health center and
coordination and visits to community centers and schools to deliver the health messages

:f'-ggﬁi *
Health promotion/ education

data and achievements July 2023
A A
Health promotion sessions conducted: 3074
—w (4 |
People Attended: 7970
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Health promotion/ education within Heevie projects data breakdown

No Location People Attended Health promotion sessions conducted
1 Shariya 929 238
2 Mamrash 847 217
3 Bersivy 1 524 344
4 Kabarto 2 686 219
5 Rwanga 673 363
6 Bajed Kandala 1 472 440
9 Chamishku WHO 1069 291
10 Hassan Sham U2 604 235
11 Ashti 898 330
12 Chamishku Heevie/Farmamundi specialized health 1015 305
13 Bozan 253 92

Total 7970 3074



17. Project: Providing access to the mental and psychosocial support services for the vulnerable populations

For the third successive year, Heevie organization
continues the activities of its project to provide the
mental health and psychological support services for the
vulnerable populations from IDPs through its specialized
centers in eight IDPs camps, which are provided with the
experienced staff from psychiatrist doctors, psychologists
and social workers, from both genders. This is done taking
into account the high numbers of mental health cases and
the increasing numbers of suicide in the camps, making
the availability of such specialized centers to provide the
necessary support in this regard one of the basic
requirements for any health intervention program
targeting the IDPs and the other vulnerable population.

Heevie MHPSS centers in the targeted IDPs camps are
active six days per week and the treatment provided
includes the psychotherapy, psychological support, social
support and medical therapy. The duties and
responsibilities of the project staff working within the
centers are organized in a way allowing a smooth work
flow and more effective case detection and management.
As part of this process, the social workers perform tent-to-
tent visits, they visit community and social centers and
schools in the camp in order to pick up the suspected
cases and then refer them to the MHPSS centers, where
they are received by psychotherapists who organize and
sort them to choose the cases that need the intervention
of the specialist psychiatrists’ doctor

Heevie activities of providing the mental health services
and psychosocial support is implemented with the
support of the World Health Organization and includes
eight camps, which are Shariya, Kabarto2, Rwanga,
Bersivyl, Bersivy2, Bajed Kandala, Mam Rash and
Chameshko camps, added to Essian and Ashti camps in
which only the psychosocial support services are provided

As part of the full package of health care services
provided by Heevie, the psychosocial support and mental
health care services are among the core services that the
organization has engaged in its plan to respond to the
health needs and requirements of the crises-affected
population. In addition to managing the specialized
centers in this field, Heevie has incorporated these
services into all the primary health care centers it runs in
the various camps.

No Location

1 Shariya

2 Mamrash

3 Bersivy 1

4 Kabarto 2

5 Rwanga

6 Bajed Kandala 1

7 Chamishku WHO

8 Ashti

9 Chamishku Heevie/Farmamundi specialized health

Total

Group Sesson

0

16

38

Individual Sessions

168

137

196

206

125

156

162

28

55

1233



18. Building the clinical capacities and skills of medical staff working in the health facilities

The training and capacity building of the health staff is
considered of the most important activities implemented by
Heevie Organization. It aims to prepare a qualified medical
staff so that they will be able to deal with patients in an
optimal manner, leading to an obvious improvement of the
healthcare services provided within the various health
facilities.

In this field, Heevie Organization is implementing an
integrated project to train the medical staff working within its
projects and centers, which is done through including them in
strengthening courses that covers various medical topics,
especially those that are encountered in important medical
departments and institutions. This project is implemented by
Heevie with the support of the World Health Organization in a
way allowing the availability of the trainers in the field to
come in a direct contact with the medical staff in the different
project locations and provided both the theoretical trainings
and materials and also the practical implementation of the
different tasks and activities.

The medical topics provided with the training courses are
selected according to the needs, requirements and gaps
aiming to build the capacity of the health staff working on the
different healthcare levels, mainly the primary one. The staff
planned to be trained are the medical doctors, male and
female nurses, assistant pharmacists, laboratory assistants and
community health workers.

The project is being implemented with the support of
the World Health Organization

Mental and psychosocial support services
data and achievements February 2023

Total number of participants: 153

Total number of training session: 28
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Lab Assistant
26

Female
33%

Female Nurse
33

Male
67%

Assistant
pharmacist
22

Male Nurse Female Nurse

Male = Female

i

Job Title Breakdown

Lab Assistant

= Assistant pharmacist
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Male Nurse
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19. Project: Providing the Physical Rehabilitatio

Among the set of services provided by Heevie
Organization for the vulnerable population are the
services provided for the disabled people and those
with special needs. In this field, Heevie is providing
the physiotherapy and medical rehabilitation services
through  Heevie physiotherapy and medical
rehabilitation center in Duhok Governorate. The
center is provided with a specialized staff of doctors,
physiotherapists, nurses and other staff and involves
patient registration unit, data entry and analysis,
medical consultation unit, physical rehabilitation halls,
massage and laser therapy, dressing room,
administration and management unit.

Added to the basic rehabilitation services provided,
Heevie rehabilitation center provides supportive
devices for people with disability, such as
wheelchairs, crutches, sticks and other supportive
devices, additional, the care and support is provided
for the people with special needs such as the blind
people and those with visual impairment through
conducting a special training program and providing
their special needs and requirements.

The project is being implemented by the direct
support of Heevie Health NGO

Physical Rehabilitation
data and achievements July 2023

Total number of Consultations: 1413 Gender Breakdown

Male
40%

Machine and Physiotherapy sessions: 877

Physiotherapy sessions only: 335

Machine therapy only: 75

Laser therapy: 513 Female

60% Adult

89%

Male = Female

n Services and support_ing people with special need
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Age Breakdown Consultations Breakdown
Child
[+)
11% Physiotherapy
26%
Machine and
Physiotherapy
68%
§ Machine
6%
Child = Adult Machine and Physiotherapy = Physiotherapy = Machine
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Physical Rehabilitation Services data breakdown

No.
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Date of visit

7/2/2023
7/3/2023
7/4/2023
7/5/2023
7/6/2023
7/8/2023
7/9/2023
7/10/2023
7/11/2023
7/12/2023
7/13/2023
7/15/2023
7/16/2023
7/17/2023
7/18/2023
7/19/2023
7/20/2023
7/22/2023
7/23/2023
7/24/2023
7/25/2023
7/26/2023
7/27/2023
7/29/2023
7/30/2023
7/31/2023

Location

Heevie Center

Subdistrict

Tanahi

Total

District

Semel

Province

Duhok

Total number of
patients
receiving
physiotherapy

51
59
77
59
46
21
44
72
66
65
44
76
50
48
71
27
41
58
45
67
69
50
45
45
48
69

1413

18
28
29
33
18
11
14
33
21
34
15
30
18
18
24
14
14
26
13
25
27
24
17
22
15
29

570

33
31
48
26
28
10
30
39
45
31
29
46
32
30
47
13
27
32
32
42
42
26
28
23
33
40

843

Adult

44
50
71
50
41
20
40
63
60
59
42
69
43
40
63
23
37
49
44
60
60
46
44
36
45
61

1260

Child
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The data and statistics of the pediatrics hematological and oncological diseases are recording high rates in
Duhok governorate and the region due to different reasons, such a high number of patients are in need for a
specialized center to provide the necessary medical management on a scientific basis.

In an effort to provide the optimum environment for the patients with Haemato-oncological diseases, Heevie
is implementing a project for establishing a specialized center for treating these diseases, which is Galavezh
specialized Center for Pediatrics Haemato-oncological diseases in Dohuk governorate, a project that is -
implemented directly by the engineering department of Heevie Organization within the geographic area of ad |
Heevi pediatrics hospital, which the main secondary/ tertiary pediatrics facility in the whole Duhok
Governorate.

The new center will play an important role in improving the services provided to children suffering from
hemato-oncological diseases. The project designs and maps with the complete plan for the work flow and
service provision are coordinated with the Italian partners, and specifically SIA Organization and Biomedical
Technology Consulting company. The final designs and maps of the new facility have been developed taking
in consideration the special needs and requirements of the patients suffering from hematological and
oncological diseases in terms of infection control, allocating special isolation rooms for the critical patients,
inpatients wards, units for the daily treatment, unit for preparation of chemotherapy, medical procedures
room and a pharmacy. |
The center will be built according to the latest medical engineering systems, taking into account adopting the FHi
highest quality materials and tools and is aiming to play an important role in improving the services provided
to children suffering from oncological, malignancies and hematological diseases. In order to better develop
the designs of the new center to respond to the maximum needs of the patients, serial meetings are hold
between Heevie Organization, the Directorate of Health in Duhok and Heevi teaching hospital at attended by
people in charge in the mentioned authorities.

[y

l'!"; .

Galavezh center for pediatrics hemato-oncological disease will provide the
specialized care and services for hundreds of oncological cases, more than 1,000
Thalassemia and Sickle Cell Anemia cases and 175 cases of factor deficiencies
patients, mainly Hemophilia
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The health facilities in Sulaymaniyah governorate are under huge pressure resulting from the
increasing numbers of population and beneficiaries, as in addition to the host community, they are
providing services to the IDPs and refugees as well, in addition to the big financial crises in KRI
and Iraq as a whole, an issue that limits the ability of these facilities to respond to the needs of the
beneficiaries and accommodate with the situation.

Sulaymaniyah Burn and Plastic Surgery Hospital is one of the oldest hospitals in Sulaymaniyah,
established more than 90 years ago. It is providing services for different victims of a wide range of
accident burns in addition to performing plastic and reconstructive surgical interventions for
patients with congenital and acquired deformities and malformations.The increasing load and
pressure on the facility from the growing needs of the beneficiaries, in addition to the exhausted
facility building, make it obligatory to improve the service provision in the hospital by supporting
the different branches and departments in the hospital.

As a continuation of the efforts to support Sulaymaniyah Burn
and Plastic Surgery Hospital, Heevie Organization, with the
support of WHO, has started a project for performing
renovation of the hospital through performing renovation of
Adult Burn Unit, Critical Department, Trauma Department
and Construction of Physiotherapy hall. The project is
implementing by the engineering department of Heevie
Organization with the support of World Health Organization.
To be mentioned that this project is considered the third phase
of the rehabilitation process of Sulaymaniyah Burn and
Plastic  Surgery Hospital, implemented by Heevie
Organization with the support of the World Health
Organization.

This phase includes the renovation of three departments: that
are the adult burn unit, the trauma department and the critical
care unit. The first phase included renovation and extension of
the Surgical operations. Halls, while the second one involved
the rehabilitation of the pediatrics burn unit, the outpatient
department, the consultation room, reception department, the
laboratory, the pharmacy and Warehouse department. A
special ceremony attended by His Excellency the Consul of
the United States of America at Erbil and Dr. Ahmed Zueiten,
World Health Organization Representative in Iraq and Dr.
Haval Abu Bakr Governor of Sulaymaniyah and Dr. Sabah
Hawrami Director General of Health in Sulaymaniyah
Governorate, to inaugurate the departments that were
expanded and renovated in Sulaymaniyah Burns and Plastic
Surgery Hospital. The project was implemented by the
engineering department of Heevie Organization with the
support of World Health Organization during which Heevie
used the most updated medical standards and the high-quality
materials.
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The World Health Organization in Iraq is currently undertaklng a s1gn1ﬁcant project at the
maternity hospital in Erbil implemented by Heevie Health NGO. This project represents the second
phase of the WHO initiative in the hospital, with the aim of creating a welcoming environment for
mothers, newborns, and their families, while addressing their physical and emotional needs. The
overall objective is to ensure that the hospital meets the highest standards of care and aligns with
the WHO's commitment to promoting maternal and newborn health. The project, which involves
expanding three units and adding 546 square meters, began in April of 2023 and is expected to
conclude in late December 2023. It encompasses several key interventions to enhance the
functionality and capacity of the units: The High-Risk Pregnancy area: This unit specializes in
admitting women with pregnancy complications related to various diseases. Initially, the unit had a
capacity of 14 beds. As part of the project, an additional 6-bed area will be added, increasing the
total capacity to 20 beds. This expansion is expected to significantly reduce perinatal morbidity and
mortality rates.

22 Renovation of the Delivery Unit, Postpartum Un|t and ngh RISk Unit in Erbil Maternity Hospital

Additionally, several new facilities will be introduced, including resting rooms for
medical staff, changing rooms for female and male staff, a resuscitation room, a
spacious reception area, and staff and patient bathrooms, which are currently
lacking. The Delivery Unit: The delivery unit consists of two sections: one for the
first stage of delivery (labor) and another for the second stage of delivery (birth).
Currently, the unit has a total bed capacity of 17. As part of the project, 7
additional beds will be added, increasing the capacity to 24 beds. Furthermore,
new facilities will be introduced, such as an isolation room for cases requiring
isolation (which currently does not exist), an examination room, a resting room, a
cold kitchen for on-call staff, and additional bathrooms. The Postpartum Unit:
Currently, the postpartum unit has a capacity of 14 beds. As part of the project, an
additional 4 beds will be incorporated, increasing the total capacity to 18 beds. The
unit will be thoughtfully designed, featuring individual cabinets to ensure a
standardized bed capacity, along with its dedicated bathrooms. Furthermore, the
units will be interconnected to facilitate a seamless flow of patients, emphasizing
the importance of the "Golden Hours" and supporting infection prevention and
control measures. To enhance air quality and circulation within the units, central
ventilation, a Fresh Air System, and Ducted Split systems will be installed. These
interventions are aimed at enhancing the overall care provided at the maternity
hospital in Erbil. By expanding the units, introducing necessary facilities, and
improving the flow and infection control measures, the hospital will be better
equipped to provide comprehensive and high-quality care to mothers, newborns,
and their families, promoting their well-being and safety .

To be mentioned that this project is considered the second phase of the
rehabilitation process of the Renovation of Erbil Maternity Hospital implemented
by Heevie Organization with the support of the World Health Organization. Phase
one included expanding the Neonatal Intensive Care Unit, taking into account the
latest scientific and medical updates in this field in terms of medical care provided
to these babies, as well as sterilization and infection control methods adopted in
such sensitive sections added to expanding the department establishing services
that did not exist before. The project also included the renovation of the emergency
operation theatre in the maternity hospital to make it qualified to accommodate the
increasing number of patients. The project is being implemented directly by
Heevie engineering department with the support of the World Health Organization.
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Providing of uniform clothes for the staff of the Azadi Cardiac Center
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Heevie Organization provided the uniform clothes for 104 of the employees of Azadi Cardiac Center in Duhok
Governorate, who work 1n the various departments of the center.
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* Preserve the mental and physical wellbeing.
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Establish and develop projects in the field of health and community to

increase the welfare

*

Provide the requirements and needs for developing and improving the

basic life support service infrastructure and humanitarian activities.




Heevie Health NGO would like to extend its sincerest thanks to all donors and partners for their valued support
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